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Agenda

1. MTM Acquisition Update

2. Technology Engagement

a. Member Portal

b. RideView Platform

c. Five9 Telephony Transition Reminder

3. Highlighted Discussion Topics

a. Gas Mileage Reimbursement Rate

b. Public Health Emergency Unwinding

c. Holiday Outreach

d. Winter Weather Safety

e. Network Process Discussion

f. Prior Authorization



4. Operations Update

a. Education, Training, and Outreach

b. Quality Management

c. Same Day Urgent Trips

d. Consistent Providers

e. Critical Care Team

f. Call Center

g. Transportation Network

h. Appendix

Agenda



MTM Acquisition Update



Reminder: Five9 Transition Upcoming

Å Telephony platform migrating 
from current Veyo platform to 
Five9, MTMôs platform

Å No impact on membersð
same toll-free number, 
functionality, etc.

Å Migration scheduled for mid 
December. 

Benefits of Five9:

Expand pool of Call Center Agents to 
shorten hold times

Improve service levels by allowing for 
real-time oversight of the call queue

Access to call analytics that allow for real-
time monitoring of volume



Technology Engagement



Quick Stats 2022 

26M+7

Members 

Scheduled

Completed 

Trips

Transportation 

Providers Contracted

57K 2.2M 293875K

Calls 

Taken

$250k

Vehicles Trips Booked 

Through RideView

Independent Driver 

Providers Taking Trips

2,641 100K 55513K

Trips Booked In

Member Portal



Veyo Member Portal
Members can use the 

portal to book a routine 

ride from a list of their 

last five appointments 

(to the same health 

care provider at the 

same address).

Members 

have booked 

more than 

13,000 trips



Veyo Member Portal



RideView Facility Portal 

MTM is working on ways to make 

RideView more accessible to facilities 

throughout WI. Ambitious onboarding 

goals will be announced for Q1 of 

2023.

Contact WIfacility@veyo.com 

to learn more!

.

*Test data

Trips Booked in RideView WI

Å Q2 ï29,482

Å Q3 ï34,066

Å YTDïOver 100,000 trips 

booked!



Highlighted Discussion Topics



Gas Mileage Reimbursement Rate

Background: The federal government temporarily raised gas mileage reimbursement rates earlier this year 

due to inflated gas prices earlier. DHS temporarily increased the NEMT gas mileage reimbursement rate in 

Wisconsin from $.24/mile to $.29/mile for trips occurring between July 1st and December 31st, 2022. 

DHS will continue to follow the federal governmentôs lead. For trips occurring on and after January 1st, 2023, 

the GMR rate will revert back to $.24/mile. 



Public Health Emergency Unwinding

Å The Federal Government must provide 60-days notice to the states before the federal Public Health 

Emergency (PHE) related to COVID-19 ends. 

Å The next anticipated date for this notice is February 10, 2023, to announce a potential PHE end date of 

April 11, 2023. The PHE could also be extended beyond this date. 

Å Permanent policy allows testing and vaccination appointments for any ongoing PHE-related illnesses to 

be scheduled as urgent trips. 

Å Once the federal PHE related to COVID-19 ends, COVID-19 will not be considered PHE-related and 

trips for COVID-19 testing and vaccination must be scheduled in advance rather than as urgent trips. 

Å Other PHE-related illnesses currently include monkeypox. Appointments for monkeypox testing and 

vaccination may continue to be scheduled as urgent trips while the federal PHE related to monkeypox 

persists. 

Å Veyo/MTM, working with DHS, will communicate any changes to all stakeholders and members through 

various means in advance of the end of the federal PHE related to COVID-19. 



Holiday Schedule Changes Outreach

ÅOutreach conducted to high volume 

facilities (those with10 or more trips) to verify open 

or closed status

ÅOutreach starts 30 days prior to the holiday

ÅData Integrity team will reach out by phone 

to verbally confirm facility status

Å Education Training and Outreach Manager 

will conduct outreach to facilities to provide 

options for sending any schedule changes 

that need to be submitted by the facility

Å Trips are canceled for each facility after closure is 

confirmed



Winter Weather Safety

Guiding Principles

Å Safety First

Å Communicate Effectively

Å Leverage state and local weather 

emergency notifications for best 

guidance

When winter weather hits and NEMT 

transportation could be impacted, we work to 

balance the safety of our members and 

providers with their healthcare needs.

**Critical care transports are considered of the 

utmost importance and those transports are given 

the highest level of importance and are completed 

if at all possible.**



Network Development Cycle

1. Identify Gaps in Network
3. Identify Trip Capacities 5. Vehicle & Driver Credentialing

2. Identify and Recruit 

Providers

4. Contract Providers 6. Conduct Training

Sessions


